	[image: image1.jpg]User-Centered Design Game

<Juoc
o




	Evaluation guide 
for organisers and observers



	On finishing the game, there is an evaluation awarding points for the teams work. 

· Is the chosen user profile susceptible to travel to Australia?

YES= 3
NO= 0
It is necessary to work with a profile that will use our service.

· Does the chosen target group include people with disabilities (as part of the framework, not as an afterthought)?

YES= 1
NO= 0
· Find two links between design and profile

One link= 1
Two links= 2
It is necessary to design with the profile in mind.

· Find two links between the final design solution and the context of use

One link= 1
Two links= 2
For example, visual differentiation, not using audio signals.
	· Show a link between each UCD method applied 
and the design

One link = 1
Two links = 2
1. Contextual observation. Visual differentiation, not acoustic, etc.

2. Benchmarking. Script, shape of the machine, etc.

3. In-depth interview. Ease of use, differentiation, etc.

4. Focus groups. Accessibility, differentiation, ease of use, etc.

5. Observation of the interactions without technology. Script, sound, words. 

6. Questionnaires. Awareness of the self-check, etc. 

7. Log analysis. Number of check-in’s made, number of cancelled transactions, number of transactions completed correctly.

· Was the design process iterative?  

YES= 4
NO= 0
· Has the final iteration been validated?  

YES= 2
NO= 0
The maximum possible total is: 20
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