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	Technique 5
	Observation of the interactions without technology



Observe how the check-in process is done at the desk

Results

We have observed how the check-in process is done at the desk. Here we give you a written transcription of the conversation.

	- Good morning. Tickets? Code? And passport or identity card.

- Here you are, we are travelling three together. Could we all sit together and have a window seat?

- How many bags? 

- 3. Is it possible to have a window seat?

- No. Sorry. Embarking from gate 40 at 17:50. Goodbye. 

.... have they put us at the front or the back???




[image: image1.jpg]