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	Presentation



	Problem statement

	With the growing number of people travelling by aeroplane, airports, and with them the check-in desks, are overflowing. Because of this, and to reduce personnel costs, more and more companies are fitting machines that enable passengers to conduct their own check-in process.

However, despite the existence of the machines and the advantage they offer the traveller, who does not have to queue, few people are opting for this check-in option.

Because of this, the Australian company, Qantas, has decided to do a pilot test at Barcelona airport, and they have charged you with designing a new self-check-in machine for their flights to Sydney and Melbourne. 

The design of the machine – both the exterior and the screens – must follow a user-centred design process. To achieve this, the project has three phases: users, analysis and design. 

The test can be done in 20-30 minutes, the time is not important. When you finish you can evaluate your own results. 

Design for the users! 
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