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	Station 2: Analysis



	
	
User centred design is both a process and a design philosophy in which the needs, wants and limitations of the user of a product are considered at each stage of the design process. 

To do this, designers have a variety of different evaluation methods, which they apply according to the needs and characteristics of each project. 



	Task
	In the tool-box you will find an envelope for each evaluation technique. You can open a maximum of three. Circle the techniques you have selected.

1. Contextual inquiry
2. Benchmarking

3. In-depth interview
4. Focus groups

5. Observation of interactions without technology

6. Surveys
7. Log analysis

You have 40 minutes to work on this task.



	Results
	Based on the results obtained from each of your selected methods, write a list of characteristics of your users that should be considered when designing the new machine. 
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