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	Station 1: Target Users



	
	The first phase in any user-centered design project 
is to decide who is the user of the artifact to be designed. 

For this, you have contracted a market research company to carry out a socio-demographic study of the users of Barcelona Airport. 

Decide who your users will be based on the data obtained in this study. 

You have 30 minutes to work on this first phase.


	Task
	Check the user group for whom you are designing the self-check-in machine:

A

B

C

D



	Results
	Write three or four principal characteristics of the user group you have chosen, and on whom you will focus your solution.
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