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	Technique 3
	In-depth interviews



Interview users

Description

Questions from the interview script:

1- Where do you travel?

2- Where do you do the check-in process?

3- What do you think of the automatic machines?

4- What would make you start using the automatic machines?

Results

To make a valid interview, the interviewees must have the same characteristics as the user profile chosen in the users station. Here we give you the results of a general interview to speed the game up.

	1- Where do you travel by plane?

To Melbourne

2- Where do you do the check-in process?

At the check-in desk

3- What do you think of the automatic machines?

I don’t trust them and I would have to work out how to use them, so I prefer to talk directly to a person. That way I can chose the seats I want.

4- What would make you start using the automatic machines?

I would like to know that I am using the machine properly and that I will not be left on the ground because I haven’t done it right.
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