	[image: image1.jpg]User-Centered Design Game

<Juoc
o




	Technique 7
	Log analysis



Statistical data from check-ins

Results

Iberia has given us the following check-in statistics for 2006.

	· Passengers checking-in in groups?

One person

21%

Two people

54%
More than two 

15%
· Passengers with baggage?

Without baggage

28%

With baggage

72%
· Do they choose where to sit?

Want to choose

81%

Don’t choose

19%
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