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	Technique 4
	Focus groups



Discussion groups with users

Description

Questions for the focus group, taken from the moderator’s guide:

1- Where do you travel?

2-Where do you check-in?

3- What do you think of the automatic check-in machines?

4- What would make you use the automatic check-in machines?

Results

The focus groups are made up of people with the same characteristics as the profile chosen in the target users station. Here we give you the results of a focus group without profiles, to speed up the game.

	1- Where do you travel?

Abroad

2- Where do you check-in?

At the desk. What advantage is there to using the machines? The majority of participants do not think that the machines give them any added value. 

3- What do you think of the automatic check-in machines?

I don’t know if they work. What if I make a mistake and I cannot embark? The participants don’t feel confident using the machines because they are afraid of making a mistake, particularly when talking about long journeys. 

4- What would make you use the automatic check-in machines?

That they inspire confidence, that no one bothers me while I go through the process but knowing that there is someone I can ask if I have any questions. 
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