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	Technique 6
	Survey



Questionnaire for users

Results

We did a survey at the airport. Here are the results.

	-     Do you travel by plane?

2 times/year

40%

10 times/year

50%
20 times/year

10%
· Do you use the self-check-in machines?
Yes

3%

No

97%
· Would you use the machines?

If it offered me some advantage

30%

Yes if I was sure I wouldn’t make a mistake

40%
No, I would never use them

30%
· Do you use ATM machines?

Yes

90%

No

10%
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